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AMENDMENT 

Please .mplacB- a!i prior versions and listings of claims in tho Application with 
■the te^Gwing Listing of Claims: 

.U$ii&€f y &f Claims 

1. (Can eel) 

2. (Cmmntiy Amended) The method of claim 20 4, wherein displaying the matnxr 
on a single display composes dlsp!aying the matrix on a computer user interface. 

3... (CurreMiy. Amended) "The. method of elafrn 20 3 S wherein said one o^fl^e at. 
the piUfa&fy of events at-laasi<^0^temeei are grouped by class, business unit, 
and geography of trie organization. 

4, (purmmiyAmend^ The method of claims, wherein the cfass defines 
commonaiities among a group of MiSJ^yXSll^M elements. 

•5. (Currently Amended) The method of d aim 20 wherein the o ut so urcjng 
operation comprises an Information technology oMSSyi^iD.S^0pe^0n, rand wherein 
sard at least one element efemeni includes one of: a cOem, a: server, an enables or 
an application,. 

6, (Qurmniiy Ammdad} The method of claim 20 1 > wherein the actor thai; is 
responsible for completing the respective process with !MJJQ§J3I^^ 

subj ect to the process said an; actor that is responsible 
for furnishing the respective process; and throne or J^i^ §l^er|ts said a4 taa^i one- 
element 

7. (Cancel) 
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8. (Currently Amende®) The method of claim 8 ? : wherein Ins actor the 
supplier, and wherein the method further comprises Including a representation of the 
generated rnatriK as part of a contract between the organisation and the supplier for 
the suppliers furnishing of the rtsoeoMve. -asseelatM process ancf : t*5ejBoe^^s^ r 

9, (Prevfcmfy Presented) The method of claim 6 : wherein the actor comprises one 
of: a first company, participating in a merger or a second company pa rifcipating m the 
merger, 

10-11. (panceted) 

12, (Gurmniiy Amended) The method of claim 20 4 V wherein at-ieast.orie of the 
plurality of processes is defined according to an industry standard. 

13. (Current^ Amended) T he method of claim 20 4, wherein, the plummy .of 
processes Includes relate, . develop, contact fulfil operate, advise, and manage. 

14^18, (Ga^ce/) 

19. (Currently Amended) The method of .claim 20 44, wherein the plurality of 
processes corn prises one of: Information technology functions, hu?nan resource 
functions, finance and accounting functions, procurement functions, call center 
functions, back-office functions, or mid-office functions. 

20. ICarreniiy Amended) A method for illustrating interactions between an 
organization and a supplier participating in an outsourcing comprising: 

receiving, from a user, input defining a value chain including a plurality of 
processes; 

receiving, from the user. Input defining a plurality of elements, wherein one or 
mom of the /plurality of elements Is. subject to one or more of the plurality of 
processes: 
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displaying, far each process, the one or mora elements subject to the 
process; 

receiving, from the user { inputid^ntilVsng at least one acior assigned to each 
process and the one or more elements subject, to the process, wherein the at least 
one actor is either the organization, the suppler for the organization, or a third party 
to the organization and the suppler; 

displaying, for each process, an actor responsible for completing the process 
with the one or more elements subject to the process; 

displaying, along the value chain : interactions between the organization and 
the supplier, said^nteraction^ 
#wiloh 

§a!Mjn!§^ 
eMmems^ 

responsible, for the corresponding 

thereM^M 

^salayin g the matnx , 

21-22. Can cel. 

23 f C^rrersi/y ^mamfesf}: The method of claim 20 22, wherein Lhe interactions 
comprise process maps Indicating a swim lane boundary across which the 
interactions occur. 
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